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SKYLINE AVIATION LTD 

FLIGHT OPERATING INSTRUCTIONS - FOI 014:

OPERATIONS FOR NORFOLK ISLAND AND TONTOUTA IN THE
BEECH KING B200C









V1.3    29/05/2013
1.1
General:

These instructions apply to operations from Auckland for Medivac and ad hoc charter operations to Norfolk Island, Tontouta, in Beech King Air B200C registration ZK-PLK.
Departures from Kerikeri can be made to increase fuel reserves or for payload purposes.  Arrangements for these will be made by the flight facilitation provider.
Prevailing westerly wind conditions will be checked and monitored before and during the flight to ensure the 90 minute ETOPS rule is maintained (220knots at FL220 is 330nm). The PNR will work out to be past Norfolk but must monitored using PNR distance formula  (Endurance x Ground speed out x ground speed home divided buy ground speed out + ground speed home)
Before the aircraft is dispatched the MEL is to be clear of all items and a certified engineer is to the aircraft a comprehensive check 

All flights to be conducted daylight, exception would if arriving back into NZAA after dark

The Checklist must be used and completed before departing NZ
2.2
Minimum  Flight Crew:
All operations will be conducted with a two (2) pilot crew.
2.3
Flight Medical Crew:
All operations will be conducted with one (1) Flight Surgeon/Doctor assisted by a Flight Nurse   Medical flight crew will be drawn from Skyline Aviation Ltd’s current operating pool of experienced medical personnel.
3.1
Fuel loading:
All flights are to be conducted with maximum permissible fuel loadings consistent with the payload to be carried on the flight.

A standard operating payload of 3300 lbs will be used. This includes the operating crew and normal medical support equipment required to provide adequate care to the patient.
4.1
Flight Routing:
All flights to Tontouta require a fuel tech stop at Norfolk Island.

Accordingly all flights will be planned via Norfolk Island holding Kaitaia and Kerikeri as alternates.
On the leg Norfolk Island to Tontouta, Magenta can be used as an alternate as well as Norfolk
All flights will depart from Auckland International Airport unless arrangements have been made to use Kerikeri. 
All flights are to be planned using the published routes NZAA to YSNF and YSNF to NWWW and then return.

5.1
Flight facilitation provider:
The contracted flight facilitation provider and support for Skyline Aviation Ltd for this operation using the Jeppesen flight planning software that uses the Jeppesen winds 
Air Center One Ground Services Ltd

FBO / Corporate Jet Terminal

Hape Drive

Auckland International Airport

Telephone:     (09) 275-7167    Facsimile: (09) 275-7185
Cell Phones:   (0274) 823-802   or (0274) 929-001
Ops Air/Ground Frequency:    131.7 mHz

Air Center One have an established handler network throughout the Pacific Islands and have been involved in supporting Medivac and charter aircraft arrangements in the region for 25 years. Credit facilities for all handling, airport charges and fuel uplifts for Skyline Aviation Ltd is available via Air Center One  and their network.

6.1
Notifications and Landing rights
Upon receiving advice of a Medivac  retrieval requirement a request to obtain landing approval at the patient location airport and arrangement of ground handling and flight facilitation services will be made to:
Air Center One , Auckland International Airport
By telephone to (09) 275-7167  Secondary (0274) 823-802

Email: customerservice@aircenterone.co.nz
These communication contacts are monitored 24 hours per day.
6.2
Flight facilitation Arrangements and Services

:

The following arrangements will then be made by the flight facilitation provider:
(a)
Obtain landing approvals for operations into all required airports.
(b)
Preparing all Customs and Ministry of Agriculture notifications, General Declarations and associated documentation.
(c)
Arranging all prior notifications, ground handling and fuelling services at en route and the destination airport. 
(d)
Obtaining ROFOR and TAF flight crew weather forecasts for the proposed route.

(e)
Preparing computer generated flight plans / navigation log and ATC flight plans, they are to provide a PNR on the plan
(f)
Obtaining NOTAMS and prepare Pilot Brief detailing handler and all other pertinent handler formation for the destination and en route airports.
(g)
Arrange and deliver catering and in flight rations to cover outward and return flights.

(h)
Confirm or supply 6 “relief” crystal packs

(i)
Provide all ground handling services for departure and arrival at Auckland International Airport from the Air Center One FBO.

(j)
Arrange all Customs and Ministry of Agriculture attendances for the departure and return flight.

(k)
Co-ordinate with ground ambulance supplier for the transport of the arriving patient to the hospital facility in Auckland.
(l)
Provide a flight following service including movement advices to Skyline Aviation Ltd.
6.3
Flight and Medical Crew details:

(a)
Air Center One hold flight crew names and passport details on file for completion of required documentation.

(b)
The aircraft Captain will forward Flight Medical crew details to Air Center One by email or facsimile as soon as they are known. 

6.4
Aircraft Positioning:
(a)
The aircraft will be positioned to Auckland International Airport for all international flight departures.
6.5
Action in the event of Aircraft Unserviceability:
(a)
Beech King Air B200 are based in Tontouta and good servicing facilities are available there. 

(b)
Crew experiencing maintenance problems during a Medivac/Charter operation should request assistance from the ground handler but immediately inform Skyline Aviation Ltd and Air Center One in Auckland of the nature of the problem.
(c)
In the event of an unserviceability with the patient not aboard the aircraft Captain and Senior Medical Crewperson should immediately request the patient be held at the hospital pending assessment of the problem.

(d)
Before any maintenance is carried out the aircraft the Maintenance Controller is to issue a Technical Directive to the servicing facilities that is to carry out the work

With the patient loaded on the aircraft the advice of the Medical crew should be followed in the first instance.  This may mean the unloading of the patient into a suitable air conditioned premises as directed by the handler.
6.6
Maintenance Capability:
The aircraft can only be deployed if MEL is clear
